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Using the right digital tools can streamline 
operations, improve efficiency, and drive business 
growth. From accounting and project management 
to customer relationship management (CRM) and 
marketing, adopting the right software solutions 
can save time and reduce costs. This factsheet 
highlights essential digital tools that businesses 
can use to manage their operations effectively. 

Key Areas Where Digital Tools Can Help 
 
Accounting and Finance
loud-based accounting software automates 
invoicing, expense tracking, and financial reporting. 
Popular choices include QuickBooks, Xero, and 
FreeAgent, which integrate with banking and tax 
systems for real-time updates. 
 
Customer Relationship Management (CRM)
CRM tools help businesses track customer 
interactions, manage sales pipelines, and improve 
customer service. Platforms like HubSpot, 
Salesforce, and Zoho CRM provide valuable insights 
into customer behaviour.
 
Project Management
Organising tasks and collaboration is easier with 
project management tools like Trello, Asana, and 
Monday.com, which allow teams to track progress 
and deadlines.
 
Marketing Automation
Businesses can streamline their marketing efforts 
with tools like Mailchimp for email marketing, 
Hootsuite for social media scheduling, and Google 
Ads for paid advertising. 
 
E-commerce and Payments
Digital payment solutions like Stripe, PayPal, and 
Square enable seamless online transactions. E-
commerce platforms like Shopify and 
WooCommerce allow businesses to set up online 
stores quickly. 
 

Introduction
Cybersecurity and Data Protection
Protecting business data is essential. Tools like 
Norton, Bitdefender, and LastPass help manage 
security risks, while GDPR-compliant storage 
solutions like Google Drive and Dropbox ensure 
data protection. 
 
Collaboration and Communication
Microsoft Teams, Slack, and Zoom enhance team 
collaboration, making remote work and client 
communication more efficient. 

Taking Payments from Customers 
 
Choosing the right payment system is perhaps the 
most critical digital tool for businesses, ensuring 
transactions are smooth, secure, and cost-effective. 
There are various payment solutions available, each 
with its own benefits and pricing structures. 

Card Payment Processors
These tools allow businesses to accept card 
payments online and in person. Options include: 

continued overleaf...

Stripe – Popular for online payments, offering 
transparent pricing and integration with e-
commerce platforms. 

•

PayPal – A widely used payment provider, 
especially for small businesses and freelancers, 
though fees can be higher. 

•

Square – Ideal for in-person payments, offering 
card readers, POS systems, and online 
processing.

•

SumUp – A low-cost alternative for small 
businesses and mobile payment solutions. 

•
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Direct Debit and Recurring Payments
Businesses offering subscription services or regular 
invoicing can benefit from automated payment 
solutions like: 

Bank Transfers and Open Banking
Faster Payments and open banking solutions 
reduce transaction fees and improve security: 

Payment Processing Fees
Businesses should be aware of the costs 
associated with different payment methods. 
Common fees include: 

 

GoCardless – Specialises in direct debit 
payments, making it easy to collect recurring 
payments. 

•

Stripe Billing – Integrates with Stripe to automate 
invoices and recurring payments. 

•

Wise (formerly TransferWise) – Ideal for 
international payments, offering better exchange 
rates and lower fees than traditional banks. 

•

Revolut Business – Provides multi-currency 
business accounts with international transfer 
options. 

•

TrueLayer – An open banking provider that 
enables businesses to accept bank transfers as 
an alternative to card payments. 

•

Transaction Fees – Typically range from 1.5% to 
3% per transaction, depending on the provider 
and volume of sales. 

•

Monthly Subscription Fees – Some providers 
charge a fixed monthly fee for access to 
additional features or lower transaction rates. 

•

Chargeback Fees – If a customer disputes a 
payment, some providers charge a fee for 
processing the chargeback. 

•

Currency Conversion Fees – If accepting 
international payments, businesses may face 
additional conversion charges. 

•

Choosing the Right Payment System 
 
Consider Business Needs
Evaluate whether you require online payments, in-
person transactions, or a mix of both. 
 
Compare Fees
Assess transaction fees, setup costs, and 
additional charges to find the most cost-effective 
solution. 
 
Security and Compliance
Ensure the provider is PCI DSS compliant and offers 
fraud protection. 
 
Integration with Accounting Software
Choose a payment processor that integrates 
seamlessly with your accounting and invoicing 
tools. 

Conclusion 
Leveraging digital tools can help businesses 
operate more efficiently, reduce administrative 
burdens, and enhance customer experiences. The 
right technology choices can lead to improved 
productivity and cost savings. Contact Parry and 
Parry to explore how digital tools can enhance your 
business operations. 
 


